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The Course will cover the following areas:.





You Will Know How To Understand Your Customers' Points Of View 


Learn How To Build Effortless Rapport With Your Customers 


Discover The Most Effective Questioning And Listening Techniques 


Learn The Importance Of And Practise Your Non-verbal Communication Skills 


Customer Care On The Telephone - The Importance Of Tonality & Inflection 


Setting Customer Service Standards 


Understand The Importance Of The Lifetime Value Of A Customer 


Learn How To Write To Your Customers Effectively And Efficiently 


Learn Techniques And Strategies To Handle Customer Complaints 


Learn How To Be Assert Without Being Aggressive To Your Customers 


The course content will vary depending on the channel used





Customer Care Excellence





The way that your frontline staff work with your customers has a direct impact on your bottom line!  Make sure that they have the best skills, strategies and techniques to ensure that every customer experience is a memorable. This is a custom made course aimed at those people with direct contact with your customers whether it be face to face, on the telephone or via the internet


.





Who Should Attend:


Managers


Consultants


Executive


Supervisors











For Enquiry & Registration,


Please contact:





BUSCAT Sdn Bhd. (761020—X)


312—B Level 2 Diamond Complex,


Bangi Business Park,


43650 Bandar Baru Bangi, Selangor.


Tel : 03 20969361


Fax : 03 20969397


www.buscat.com.my


buscat@ymail.com
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2 Day Course





Venue : Residence Hotel   


              UNITEN


Date    : 16 & 17 Feb


Time   : 9.00 a.m – 5 p.m


Fee      : RM 1,190/person





Group Discount is available
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