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The Course will cover the following areas:.








Principles and Concepts of Auditing - Participants will learn a common, ISO 9000: 2008 compatible definition of auditing. 





Types of Audits -Participants will learn the different types and levels of audits. 





Familiarization -Participants will become familiar with the requirements of the ISO 9001: 2008 Standard. 





Preparing the Audit -Participants will learn how to prepare and structure an audit. 





Conducting the Audit -Participants will learn interviewing techniques, listening skills and note taking techniques. 





Reporting the Audit -Participants will learn how to compose and present audit reports.











ISO 9001:2008 AUDIT





This two-day workshop provides all the necessary information, skills and methods for auditing quality systems to the requirements of the 


ISO 9001: 2008 International Standard. 





Participants will gain the knowledge and skills required to compare existing systems and documentation with ISO 9001: 2008 requirements and to assist their company plan and perform the periodic audits required by the standard.





On completion of this course participant will:





understand the quality management principles, appreciate the benefits of implementing quality management systems and have  working knowledge of the requirements of ISO 9001:2008 and how to interpret them appropriately for typical businesses


have the skills and knowledge to plan, prepare, conduct, report and follow up on internal quality audits.





Who Should Attend:


Managers


Consultants


Executive


Supervisors











For Enquiry & Registration,


Please contact:





BUSCAT Sdn Bhd. (761020—X)


312—B Level 2 Diamond Complex,


Bangi Business Park,


43650 Bandar Baru Bangi, Selangor.


Tel : 03 20969361


Fax : 03 20969397


www.buscat.com.my


buscat@ymail.com
































TrainingSolution@Work








2 Day Course





Venue : Residence Hotel   


              UNITEN


Date    : 11 – 12 May


Time   : 9.00 a.m – 5 p.m


Fee      : RM 1,190/person





Group Discount is available
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