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The Course will cover the following areas:.





Methods of communication and pitfalls 


How to achieve effective communication 


Effective listening techniques 


How to deal with different situations 


Dealing with difficult people 


Dealing with people under stress 


Interpersonal techniques 


Assertiveness skills 


Counselling skills














Interpersonal Skills





Participants typically hold customer service or team leader/management positions which involve extensive dealings with people. The programs are designed to assist staff in their day to day activities. They help achieve happy and harmonious workplaces and effective and efficient customer service.





Who Should Attend:


Managers


Executive


Supervisors








For Enquiry & Registration,


Please contact:





BUSCAT Sdn Bhd. (761020—X)


312—B Level 2 Diamond Complex,


Bangi Business Park,


43650 Bandar Baru Bangi, Selangor.


Tel : 03 20969361


Fax : 03 20969397


www.buscat.com.my


buscat@ymail.com
































TrainingSolution@Work








2 Day Course





Venue : Residence Hotel   


              UNITEN


Date    : 21 – 22 March


Time   : 9.00 a.m – 5 p.m


Fee      : RM 1,290/person





Group Discount is available
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